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ABSTRACT 

Vattenfall has completed a large evaluation of actual 
customersô interest in more advanced consumption 
services accessible through the Internet. 
Approximately 2500 private customers in Sweden 
participated in the 12-month test, giving them the 
opportunity to follow up on their electricity 
consumption on an hourly level. The result from 
this test is now the base for Hourly Metering roll-out 
in Sweden related to the new legislation. 

INTRODUCTION  

According to the legislation, in force since July 1st 
2009, all 5.2 million customers in Sweden have 
received a new meter for electricity that facilitates 
the remote measuring of monthly values on 
electricity consumption. Vattenfall Distribution 
Operations Nordic has about 850.000 private and 
SME customers with a fuse size less or equal to 63A. 
 
The Swedish government commissioned the 
Swedish regulator, the Energy Markets 

Inspectorate, in 2010 to examine the fin ancial and 
legal impact of moving from monthly to hourly 
billing for residential customers. Hourly metering is 
a prerequisite to utilize the full potential of the 
future Smart Grids. It opens up for new possibilities 
on the electricity market with new tari ffs and 
contracts, but also possibilities for new roles such as 

aggregators and ñprosumersò.  
 
The Swedish government commissioned a new 
legislation for Hourly Metering (prop. 2011/12:98) 
by 1 october 2012. This legislation opens for active 
customers to sign up for new agreements based on 
hourly metering, with no additional costs involved.  
This regulatory framework was dedicated to give 
electricity suppliers a market place for new types of 
contracts based on hourly metering.  
The new legal requirements for Hourly Metering and 
Visualization for customers were delivered to its 
customer within 2012 as planned by Vattenfall 
Eldistribution.  
 
The intention is to promote the introduction of new 

renewable energy resources through an efficient 
market place with demand response and more 
active customers. These new products will also 
enable the customers to reduce their energy costs 
by more active managing of their electricity 
consumption and by installation of energy demand 
control equipment. 
 

This legislation has been an important step towards 
full implementation of hourly metering and need for  
visualization to its customers. 
 

 
Picture 1: Values2Web launched in 2011 
 

 
Picture 2: Monthly values on MyPages 2011 
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